
  

  Automating Business Processes - Centralizing Content - Empowering Collaboration  

 Enterprise Content Management 

Challenge 

Thousands of documents involved in crucial 
business processes are scattered through-
out a enterprise. They can come in a variety 
of formats such as forms, contracts, cus-
tomer information, invoices, letters, e-mails,  
spreadsheets, reports, web content, etc. 
 
These unmanaged documents create 
islands of information and knowledge, and  
internal collaboration dificulties.  They also 
increase service costs and deteriorate 
customer service due to slow manual 
paper processes .  
 
The Solution -  
Enterprise Content Management!  

With the help of ECM you can: 

Increase Customer Service  

 Č Without increasing costs 

Increase Productivity  

 Č Without adding resources 

Reduce Risk  

Č Identify issues before they      
become problems 

Make Better Decisions  

Č Without reducing stated          
response times 

Ensure Compliance  

Č Without increasing costs and   
lowering customer satisfaction 

 

 

 

Enterprise Content 

Management 

automates business processes  

and  

digitalizes and centralizes  

all forms of documents  

 

  

  

 An solution build on IBM Filenet.  



Solution  

ECM is a system designed to provide efficiency over the enterpriseôs        
business processes  and document management .  
 
Business Processes  are automated bringing high performance, by   
significantly  reducing time to capture, collection, management and      
distribution of important data throughout the enterprise.  
 
With ECM, todayôs paper forms can be digitalizes to electronic ones. Itôs 
document management  capabilities will help your enterprise centralize 
and give value to important documents and information. 

Ensuring better customer service 

(doing things faster and more 

effectively) and thereby, driving 

increased revenue. 

Reducing costs, focusing on the 

achievement of business efficiency 

and the effective use of all available 

resources. 

Unbundling and distributing the 

process, allowing the enterprise  to 

focus on its core capabilities. 

Fixing broken processes through the 

effective integration of disparate 

application systems, reducing 

complexity and rationalizing the 

supporting skills required. 

Enabling better, and more effective 

compliance, yet still providing a basis 

for a more nimble and adaptable 

organization. 

 Values 
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Applications  
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The true business value of Enterprise Content Management 
(ECM) emerges when it transforms an enterpriseôs operations 
to best meet the specific needs of its industry.  
 
ECM is a powerful and flexible solution that can accommodate 
a wide range of business requirements, challenges, and goals, 
as well as a deep understanding of the process and regulatory 
realities of many industries. 
 
For more details on the ECM application fields on various     
industry sectors, please revise the table below.  



Inside ECM 

ECM is a solution build on IBM Filenet solu-
tion platform. Below there is a list of the 
main components. 
 
Components  
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Enterprise Content  

Management  

Is a solution build on  

 

 

technology.  

 Business Process Manager  
 
Business Process Manager supports 
electronic handling of the enterprise 
processes, routing of content and as-
signing work tasks to workflow partici-
pants. 

As well as other Components such as: 
 
  Records Manager  
  Email Manager  
  Image Manager  
  Team Collaboration Manager  
  Web Site Manager  
  SAP Application Connector  

  Content Manager  
 
Content Manager offers library services 
and management of electronic docu-
ments and scanned images.  

  eForms  
 
eForms allows customers to create and 
manage online forms in a web browser 
that can appear the same as hard copy 
paper forms, yet are more advanced, 
and easier to use. 

  Capture (Scan/Fax/Import Files)  
 
Capture provides the capability to add 
documents to the system. It supports a 
variety of document capture methods 
including scanning, faxing, and import-
ing files.  



Company 

KONSORT is an IT consulting and Systems Integration company.  

We assist companies and institutions to improve their performance and increase 

their effectiveness through new information technologies and systems.  

To fulfill our customers business needs, we continually adapt our competencies 

with the aim of offering them the best IT solutions, in accordance with their    

activity and strategy.  

We collaborate with big names in todayôs IT market. Konsort is a partner of IBM, 

SAP, Oracle, Ultimus, MicroStrategy and Cyber-Arc, and we have exceptional 

expertise in getting the maximum performance of their products. 

KONSORT is  your long term strategic partner! 

Address:  
Rr:òThemistokli G±rmenjiò 
Pallati "Pegasos", Kati III,  

Tiranë, Albania  
 

Tel/Fax: +355 (4) 260 944  
Email: contact@konsort.com  

Contact US 
For more information on ECM 
www.konsort.com  
www.filenet.com  
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